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Minimum Requirements 
- The most important hardware requirement for fast image processing is the CPU, 

which should be at least dual core, preferably CPU Intel® E8400 or stronger. 

- 1GB memory. 

- There is no need of a special display card. 

- Win-Studio is fully compatible with Windows 2000 and Windows XP. If running 
Windows Vista, the program asks for administrator permission. 

 

System Specifications 
 

Power :     110V / 220V 50/60 Hz. DC power 12V 3.3A 

Size:     40.5 x 48.5 x 29.5 cm 

Operating system:    Windows XP, Windows 2000 or Windows Vista 

Interface:     Ethernet- two ports, 10/100. 

Interface to the computer:   Ethernet or USB using USB adapter 

Image format:    JPEG 

Animation format:   GIF 

Image size:     Varies, up to 1216 x 912 pixels 

Maximum Object Size:   25 x 20 cm 

Minimum Macro Distance:  1mm 
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Unpacking 
Package content: 

- Win-Studio product 
- Power supply 
- Ethernet cable 
- USB cable 
- Installation CD 
- Removable plastic back cover 
- White plates for jewelry support 

  
Unpack the box carefully, following these guideline s:  
 

1. Unpack the external carton  
2. Take out the power supply, Ethernet cable and USB adapter  
3. Pull the internal enclosure carefully using the side packing foam 
4. Open the internal enclosure and pull out the Win-Studio product  
5. Open the Win-Studio door and take out the movable plastic back cover, the white 

plates and the installation CD 

Connecting 
1. Position Win-Studio carefully on a stable desk or table.  

 
NOTE: 

Photo quality may be affected if Win-Studio is moved while using the system. 

When positioning Win-Studio, keep about 5 cm clear on the back side to allow 
airflow 

2. Connect the power supply plug to Win-Studio and to the wall power outlet 
3. Connect the ‘USB adapter to the computer.  

 

 
NOTE: 

Connect directly to PC- Do not use a USB HUB.  (Sometimes a window will pop 
up for recognizing the new hardware. Close this window). 

4. Connect the Ethernet cable between the USB adapter to Line 1 or Line 2. Turn the 
Win-Studio power switch to On.  
 
 
 

  
 
 
 
 

Win-Studio Basic Configuration 

Power to wall outlet 
 

Win-Studio Computer 

USB Interface  Line 1 or Line 2  
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Software Setup 
Insert the Installation Disk and follow directions (note for Windows Vista remark bellow) . Please be 
patient, the installation may take a while. 
 

 

IMPORTANT: 

Win-Studio must be connected to the computer and the power switch must be 
On before initializing the software. 

 

 

VISTA INSTALLATION: 

With Windows Vista Installation, do not start the installation using the 
automatic pop-up. Instead, brows to the CDROM and right click with the 
mouse and start the installation as owner.  

Installation Options 
(This section is optional  and not  required in a normal local installation). 
 
Following the successful installation of Win-Studio software using the USB adapter, you can connect 
Win-Studio directly to the Ethernet port of the computer.  
 

 

IMPORTANT: 

Even if you want to connect via the LAN port, the first installation should be 
carried out via the USB adapter.  

Option A: Stand-alone Computer 

 
NOTE: 

Ethernet port should be configured to static address. Computer can connect to 
the network using wireless LAN. 

 

IMPORTANT: 

Before starting installation, close the Win-Studio program and disconnect the 
USB Interface. Connect the Ethernet cable directly to your PC Ethernet port. 

Windows XP, Windows 2000 

- In Windows go to My Network Places   

- Select Network Connections 

- Identify the Local Area Connection  of your interface 

- In the properties section of the selected interface, select Internet Protocol (TCP/IP)  

- Click Properties and mark Use the following IP addresses 

- Change the IP address to 192.168.11.250 

- Change the Subnet mask to 255.255.255.0 

- Confirm changes 

- You are now connected directly to Win-Studio. 
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Windows Vista 

- Select Network  on the Vista main menu 
- Inside Network, select (up) Network  and Sharing Center  
- On the left select Manage Network Connection  
- Select the correct local area connection (if the USB is not there, you will see two 

connections: wireless + local) 
- Select Internet Protocol Version 4 (TCP/IP4)  and Properties  
- Change the IP address to 192.168.11.250  
- Change the Subnet mask to 255.255.255.0 
- Confirm changes 

You are now connected to Win-Studio directly. 

Option B: Existing Network 
 

1. Find the existing network address. Should be in the form: 111.222.333.444 
2. Check for free addresses in the existing network: 

a. After successfully installing with the USB Interface, select 
Configuration  in Win-Studio program, change the ‘New IP 
Address’  to 111.222.333.242 and save 

b. Enter the Configuration menu again 
c. Wait for about 10 seconds and confirm that the Controller Status   

and the Camera Status lights on the Win-Studio configuration panel 
are RED 

d. If one of the lamps is green, change the last number of the IP 
address (242) to a different even number (2 to 254) 

e. Repeat steps b-d above until the test step c shows 2 RED lights 
f. Write down the number of the New IP address   

 
3. Setup Win-Studio address to the new existing network address: 

a. Change the address again to the original 192.168.11.242. Restart 
the Win-Studio program using the USB interface.  
Enter the Configuration  menu and confirm that the Controller Status and the 
Camera Status lights on the Win-Studio configuration panel are Green. 

a. Enter the Configuration  menu and change the New IP address  to the one 
that you wrote down in step f above. Click Save. 

b. Disconnect the Ethernet cable from the USB interface and connect it directly 
to a network port: 

c. There are 2 possible configurations: 
 
 
 
 
 
 

 
 

Win-Studio Computer 

Win-Studio Computer 

Wall network socket 
USB OR Ethernet 

Win-Studio Network Configuration Options  
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General 
The Win-Studio system is fully controlled by the Win-Studio Software.  
Before  initiating the software, it is important to verify that the system is connected to the power, the 
power switch is set to On and Line 1 or Line 2 are connected to the computer.  
The first software initialization after power-up takes longer than a regular start. In normal use, there is 
no need to turn the system power switch to Off . Win-Studio enters Power Save mode when the 
software is off. 

Connection panel 

 
 
Power : Connect 12V DC 3A (+ is the central pin). 
Reset:  Used for hardware reset of the IP address ( on startup) 
Line1, Line2: Ethernet connections to the host computer or to the local network 

Camera Head 

 
 
The camera head can move forward and backward and is controlled through the software Position 
Control Screw:   A dedicated screw controls the camera angle manually. At the two extremes, the 
camera can face forward or down. The screw can be accessed only if the camera head is facing 
forward. It is important to close the screw after positioning. 
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Creating a JPEG Image - Quick Process 
 

 

CAUTION: 

Small sized objects that are less than 3mm  cannot be photographed with Win-Studio 
as they can fall inside the system.  
In the event that a small object has fallen inside, disconnect the power cable and the 
communication cable from Win-Studio, and call Service  to open the unit and retrieve the 
object 

1. Connect Win-Studio to the computer. Turn Win-Studio power switch to On. 

2. Start the Win-Studio software. (Note that following the Off to On switch, the startup 
time for the software takes longer- about a minute. 

3. Verify that the lights are on, and that you can control the camera position from the 
computer. 

4. Set up the jewelry or other item in Win-Studio. 

5. Adjust the focus using (+) and (-). 

6. Press Image-Setup  to calibrate lights, colors etc. When done press OK 

7. Save image.  

8. In the window that opens you can set the image size.  

9. Remove the mark from the high field deepness  field to enable a short procedure. 

10. Press Ok and enter the image name.  The process will take a few seconds. 
 

Creating a JPEG Image - High Field Deepness 
1. Place the jewelry or other object in Win-Studio.  

2. Adjust the focus using (+) and (-). 

3. Press Image-Setup  to calibrate lights, colors, etc. When done press OK 

4. Press Save Image . 

5. In the window that opens you can set the image size.  

6. Press (+) and (-) in the small window so that the jewelry part closest to the camera is 
sharp. 

7. Press the Near Point  to Focus  tab to mark the nearest point. 

8. Press (-) until the far point is in focus.  

9. Press OK. Enter the image name.  

10. The process should take about three minutes, depending to the computer power and 
image size. 

11. At the end of the photo process, a small image will appear on the right. Click on the 
bottom of the image to view the large image. 
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Creating Animation 
1. Place the jewelry or other object in Win-Studio.  

2. Adjust the focus using (+) and (-). 

3. Press Image-Setup  to calibrate lights, colors, etc. When done press OK. 

4. Press Create Animation. 

5. In the window that opens you can set the image size, interval time between images 
and the number of images. 

6. To select the short process, remove the mark from the High Field Deepness . If high 
field deepness is required, leave the mark. 

7. Press OK and enter the image name.  

8. The shot will take a few seconds for the short process and about 3 minutes for a high 
field deepness process. 

9. Change the image position to the next shot and press OK. Repeat the last two steps. 

10. At the end of the photo process, a small image will appear on the right. Click on the 
bottom of the image to view the large image. 
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The software allows the following functionalities: 
 

Control Light control & camera control 

Image setup Calibrate colors, logo and image parameters before the photo process 

Store & Recall Stores the software setup for later use 

Save Takes photos and saves in JPEG format 

Create animation Creates moving/rotating images 

Configuration For network configuration 

Broadcast For use within SKYPE, etc. 

 

Lamp Control 
 
 
Use the Lamp Control  to control the upper and the lower lamps of the right and the 
left LED lamps. Control the fine balance of the light manually from each lamp. 
Note that the Lamp Control  controls the direction of the light on the object, not the 
light intensity in the final image.  
 

 

Control of the Light Intensity 
There are two ways to control the brightness or the light intensity of the final image: 

1. Coarse brightness : Use the light buttons. 

2. Fine brightness control : Activate the Image Setup  and use the 

background brightness tab. 

 

 

 

Focus Control 
 
The (+) and (-) are manual focus controls. Pressing the <O> marks results in fine focus 
control. Always use the auto focus control with a closed cover. After pressing this control, it is 
possible to mark a certain location to focus. This mode of focus is mostly used before starting 
the Image Setup  section and when using the direct One Shot photo (High Field Deepness 
tab is not marked). 
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Color Calibration 

 
 
This function controls various image parameters and image colors. 
To enter, press the Image Setup  button. 

 
 
Contrast: Move the Contrast  slide to the desired contrast. Press on the tab to see the effect. 

Brightness : Move the Brightness  slide to the desired brightness. Press on the tab to see the effect. 

Highlights : Increases the dynamic range of the image by enhancing the bright colors. In solid 
objects, this function can be used to reduce the background brightness. 

Shadows : Increases the dynamic range of the image by enhancing the dark colors.  

Gray Balance : The default image background is set to gray. If image colors are not calibrated, you 
can fix the colors in two ways: A. Left mouse click will affect all colors on the image using the default 
gray background as a reference point. B. Right mouse click will affect only the colors that are similar 
to the color you click on. The gray balance can be set only when the image rotation is set to 0. 

Before setting the gray balance, un-check the Crop  mark to avoid confusion. You can re-check Crop 
afterwards. 

Add-Light: Adding light to the image, through the three available levels, helps to create a shine 
effects, and to remove the background (combined with the Highlights ). 

DarkView: Lightning of the dark colors only enable to see more details. 

Fine Color : Use the Fine Color  slide to increase or reduce colors to the image. Press on the tab to 
see the effect. 

Color Temperature: Slightly changes the color temperature by software. Using the button at the right 
side of the slide, it is possible to control on specific color ranges. 

Rotation: Set the rotation angle by clicking the up/down arrows or by entering a number. The bottom 
at the right of the slide brings the rotation angle to 0.  

Layout Rotation : Enables rotation of the layout with 90 or 270 degrees. 

Crop : The Crop  checkbox toggles between the gray balance color calibration and crop mode. In crop 
mode, mark the desired area using the mouse. Switching between crop mode and gray balance 
keeps the cropped area. To crop an image, make sure that the crop is checked before exiting the 
Image Setup  mode. 

Crop SQR : Enable cropping to a rectangular image. 
Logo: A logo image can be added and positioned anywhere inside the result image. There are five 
possible sizes to the logo image. The logo image is half transparent and blends in well with the main 
picture. Last used logo is stored and automatically loads using the Logo On  button. 
Before setting up the Logo image, turn off the crop mark to avoid confusion. Crop  can be enabled 
afterwards. 

Text: To add text to the image, press Text  and set the size, color and position of the text. The text is 
stored with Store-Recall  buttons. 
Before setting the text, turn off the crop mark to avoid confusion. Crop  can be enabled afterwards. 
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Sparkle: A White star can be added and positioned anywhere inside the result image. To define the 
star, press on New, design the required star and press OK.  . Last used logo is stored and 
automatically loads using the On button. Use Position  to change the position of the star. 

When you are satisfied with the color calibration, press OK. 
 

Background: To remove the background, move the highlight slide to the right, until the point that the 
background becomes white. Mark this point with Highlights Ref . Then move the Highlights slide to 
the back to the normal position. The Background becomes uniform gray. Change the background 
color using Select Color , and Apply Color . Fine tune the area’s that the color covers using the 
Brightness slide. To remove color area using mask, press on Reduce Area , and select area with the 
mouse. To clear the selection you must remove the mark from Highlights Ref and re-start the 
process. 

Curve : Changes the ratio between colors and enable to achieve different colors families. Also used 
for fast lightning control. 

Press the clear button to disable color correction. 

Press on Refresh button to get new updated picture to work on.  

Color Control 

  
 
 
 

Setup Store and Recall 
 
 
 

It is possible to store up to 9 different system setups. After the system calibration for a certain 
product, select the memory cell and press Store .  

Select the storage cell and press Recall  to load the stored setup.  

 

Save Image 
In Win-Studio each image is taken many times and is processed to get the best image result. Make 
sure that Win-Studio is stable during the save process and does not move. 

The total save time varies and depends on the image size, the computer and memory specifications 
and the photo mode. 

Minimum color : (almost black and white) used for silver jewelry and B/W effects. 
 
 
Normal color:  sharp and strong image 
 
 
 
Strong color : helps to distinguish details in the jewelry. The result image is smoother than in 
normal color. 



� 
�

������ Page ��                            ��������������������������������������������������� ���������������������������� Copyright © 2009 Winshelf. All rights reserved�

�  
 

Photo Modes 
There are two photo modes: 
 

 
Normal Photo mode : No focus control. 
This mode is faster and is mostly used when manual focus is good enough to get the required result, 
when the image is far from the camera or when it is required to save part of the image unfocused.  

 
High Field Deepness mode   
In this mode Win-Studio takes many images of the object while changing the focus automatically in 
order to get all of the object details sharp. This process consumes more time to save, but the result is 
worth the time. 
 
To use the High Field Deepness  mode, you need to set the focus range: 

1. Press (+) to adjust the focus to the nearest 
point 

2. Press Near Point to Focus  to set the near 
point of the focus range. The button will turn 
to green. 

3. Press (-) to adjust the focus of the farthest 
point. 

4. Press OK to confirm the setting.  
 

 
NOTE: 

The Focus Range  numbers on the right are updated automatically and may 
be edited manually. 

 

 

Image size 
Win-Studio is designed to generate images for 
websites. The Image size is displayed in pixels and 
can be changed. Note that the screen resolution of the 
internet client is usually 1024 x 768, so the result 
image should typically be less than that. Smaller images are faster to shoot, take up less disk space 
and load faster on the web page.  

Use large images only if you need the image to be printed on paper or if you intend to use post 
processing image software. 
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Image name 

Image name is given automatically as the date, hour and minute of the photo. You can enter a new 
name when saving the image. The images are saved in JPEG format. 

Save process 

While the save process is going on, a Process  message will appear. Do not move Win-Studio while 
the message is displayed. Stopping the process is possible at any time by pressing the Stop  button. 
At the end of the process, the result image will appear on the right side of the screen with the name 
of the stored file and the storage directory. To continue to the next photo, press on the image. When 
the Process  message disappears, while the image is being saved, it is possible to open Win-Studio 
and arrange the next photo. When the image processing is complete, the image thumbnail will 
appear. Pressing the bottom part of the thumbnail will open the image automatically. Pressing the top 
part of the image restores the main panel for a new photo.  

 
NOTE: 

Both Save modes take many image of the object. When shooting a watch, 
stop the watch before the save process 

Create Animation 
In Win-Studio each image is taken many times and is processed to get the best image result. Make 
sure that Win-Studio is stable during the save process and does not move. 

The total save time varies and depends on the image size, the computer and memory specifications, 
the photo mode and the number of images. The output result is in GIF format. 

Image size 
Win-Studio is designed to generate images for 
websites. The Image size  is displayed in pixels and 
can be changed. Note that the screen resolution of 
the internet client is usually 1024 x 768, so the result 
image should typically be less than that. Smaller images are faster to shoot, take up less disk space 
and load faster on the web page.  

Interval time 
Set the time intervals (in seconds) between images. 

Fast movie 
When marked, the system divides the interval time by 10. For example: if the number ‘1’ is set on the 
interval time section and ‘Fast Movie’ is marked, the images will change each 1/10 of a second. 

Image # 
Set the required number of images. 
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Twinkling 
This is a special two image mode of animation. The images of the object are taken at the same 
position with different lightning. After marking the Twinkling tab, you can set the lamps for the first 
image by setting the Lamp Setup  to 1 . 

Changing the Lamp Setup to 2 will store the first Lamp Setup. Pressing OK 
will store the 2nd Lamp Setup. Mark the Test  tab to switch between 1 and 2 and preview the effect.   

Photo modes  
There are two photo modes: 

Normal Photo mode : No focus control. 

This mode is faster and is mostly used when manual focus is good 
enough to get the required result, when the image is far from the camera or when it is required to 
save part of the image unfocused.  

High Field Deepness mode   

In this mode Win-Studio takes many images of the object while changing 
the focus automatically in order to get all of the object details sharp. This 
process consumes more time to save, but the result is worth the time. 

To use the High Field Deepness  mode, you need to set the focus range: 

1. Press (+) to adjust the focus to the nearest point 
2. Press Near Point to Focus  to set the near point of the focus range. The button will 

turn to green. 
3. Press (-) to adjust the focus of the farthest point. 
4. Press OK to confirm the setting.  

 
 

 
NOTE: 

The Focus Range  numbers on the right are updated automatically and may 
be edited manually 

 

Following the first photo, a thumbnail of the last photo will appear on the screen for reference. 

Save animation process 
While the save process is going on, a Process  message will appear. Do not move Win-Studio while 
the message is displayed. Stopping the process is possible at any time by pressing the Stop  button. 
At the end of the process, the result image will appear on the right side of the screen with the name 
of the stored file and the storage directory. To continue to the next photo, press on the image. 
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Broadcast: Instant Message (“Skype-Ready”)  
During the Win-Studio installation, a new local camera Winshelf  is configured in the computer, 
allowing Instant Messaging (Skype™, Messenger, etc.) users to transmit the Win-Studio image to IM 
contacts through video connection. Note that the cursor is also visible and can be used to point at 
different parts of the image. 
To activate this function, start Win-Studio and press the Broadcast  button. A small window will 
appear on the screen, displaying the image.  
To exit Broadcast  mode, click on this window.  
The window in this screen is actually what the IM contact will see. To transmit the image, open the 
specific IM application (Skype for example), and set Winshelf  as the default camera.  
When done, exit from the application first and then click on the window to return to normal mode. 
 

Configuration 
Enter the configuration menu by pressing the Configuration  button on the main display. 
 

Address configuration 
Win-Studio can be connected manually to existing Ethernet network directly to the Ethernet port 
(instead of the USB port).  

To connect Win-Studio to the Ethernet network, configure the address of Win-Studio to comply with 
the network address range.  

To connect Win-Studio to the Ethernet port of a single computer, configure the address of Win-Studio 
and the computer IP address to match. 

Important remark: When connected directly to the Ethernet port of the computer, the USB interface 
should be disconnected, otherwise, the software will configure itself to utilize the USB port. 

 

Uncheck only if you 
are certain the 
address is correct 

Enter new address 

Click when done 
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System Information 
In the configuration menu, it is possible to see the software version and the 
build version of the product. This information is helpful if you need some 
help to configure the system. 
 

Camera recovery 
In the unlikely event that the camera cannot be seen, 
although it is connected to the computer, use the Refresh 
Camera button in the configuration menu.  If this does not 
help, shut down Win-Studio, close the software, shut down 
the computer and restart the system. 

Reset Camera: This button returns the camera to its factory default configuration. When using the 
Reset Camera button, make sure that Win-Studio is connected to the computer using the USB 
interface. This process takes about two minutes; do not interrupt until the process is completed. If the 
first operation did not fix the camera, repeat the process a second time. 

 

Status 
The computer status and camera status provide feedback 
regarding the computer connection to Win-Studio. Green = 
connected. Red = not connected. Typically, it takes about 
one minute for the camera to connect when turning the 
system on.  
 
Image Quality 
The image quality controls can speed-up the photo process by 
reducing the image quality. For normal use, keep the switches marked. 
You can store and recall this setup, using the regular store and recall 
option. 
 
JPEG Quality 
This set up allows reduction of the file size while affecting the image quality. 
 
  
  
 
 




Selection  Quality File Size 
0 Highest Large 
1 Medium Medium 
2 Low Small 
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Win-Studio is designed to generate high quality images. However, it is very important to maintain 
some basic environmental conditions when taking pictures. 

1. Locate Win-Studio on a stable table that does not vibrate. During the Save or 
Animation  process make sure that the table is not moved. 

2. Do not position Win-Studio in direct sunlight or exposed directly to the sky. 

3. Disconnect Win-Studio from the power when it is not in use for an extended period of 
time. 

4. Clean the external cover of Win-Studio with dry paper or cloth. 

 

Lamp Setup  

Set the lamps to get an equal or almost equal amount of light from both sides of the object. 

For reflecting objects, set the minimum light. You can hide the light with a dark paper if required. 

 

Background Removal  

With many objects it is possible to remove the background using the following method: 

1. Adjust the lamp lights and camera position so that the background is as unified as 
possible. 

2. In Image setup  follow this procedure: 

a. Use the second degree of the Add light  feature. 

b. Reduce the Highlights  to a minimum and adjust the Brightness . 

c. Increase the Highlights  until background is removed. 

 

Rings  

Place the ring close to the camera head in a way that the ring occupies almost the entire screen. 
Select the best color mode. Use High Field Deepness  mode. 
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Photo Quality Troubleshooting 
Image has a shadow 
There is probably too much light. Reduce one stage in the light intensity. You can compensate for the 
light with the auto-color  function. 

The colors are incorrect 

The auto-white balance is out of range. Insert a dark object to one of the photo corners. 

In High-Field-Deepness mode, the near part is blurr ed 
This occurs when the object is very close to the camera head. To fix the effect calibrate the near 
point to a closer position when adjusting the focus range. 

Parts of the image are ‘light burned’ 
Reduce the light intensity as required. You can compensate for the light with the auto-color function. 

One side of the image is ‘light burned’ 
You can manually adjust the side lamp directions until results are satisfying. Sometimes, increasing 
the light on the opposite side improves the results. 

The Image has a shadow 
It is possible that Win-Studio has moved, or that the table was not stable during the Save or 
Animation  process. In some cases the object has too many details that cannot be captured in High 
Field Deepness  mode. In these cases it is advised to change the distance or angel of the photo. In 
rare occasions, if that does not help, it is advised to take the photo in normal mode (HFD is 
unchecked).  

Shine objects do not appear to be in focus 
Use a black sheets of paper to reduce the reflections from the internal walls of Win-Studio. In many 
cases the best result is when the light comes from one direction. 
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Connection Problems 
Most of the connection problems are solved by the following off-on procedure: 

1. Turn Win-Studio power off 

2. Turn the computer off 

3. Turn both (Win-Studio and computer) on. 

4. Start Win-Studio software. 

 

In some cases it is advisable to uninstall and re-install the software. 

 

Windows vista Installation does not work with Windo ws Vista 

The Installation in Windows Vista shall be with the owner’s rights. If you have installed automatically, 
use the following procedure to fix the Installation: 

1. Un-install Win-Studio software, using the control panel. 

2. Brows to the ‘setup.exe’ file with the windows explorer. Right click on ‘setup.exe’ and selects 
‘run as owner’. 

3. Complete the installation. 

 

Connection configuration map using USB IF  

 

The default configuration usually does not require manual 
setup. However if the system setup fails, verify that the address was setup correctly. If not, it is 
required to setup manually. The following is an example of the address setup in the Win-Studio 
software and of the USB interface. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

USB local area connection: 
Shall indicate: ZT6688 or AM851X, 
when prompt with the mouse 

Local area connection properties: 
In normal use the numbers are 
entered by Win-Studio software 
automatically 

Configuration screen Win-
Studio software 
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The screen is white and the controls do not work 

1. The USB adapter must be connected directly to the computer (not via USB hub). 

2. Check if the Ethernet cable is connected. Turn the power off and on again. Restart 
Win-Studio program 

3. Unplug the USB adapter, wait about 10 seconds, and plug the adapter in again. Wait 
15 seconds and see if the image is back.  

4. When Win-Studio is on, open the Configuration menu. Camera status should be 
green. 
 

Win-Studio disconnects often when using the USB ada pter 

Use direct Ethernet connection from PC or from Ethernet network (see the system configuration 
section) 

Using the USB adapter, the Internet is disconnected  

After inserting the USB adapter, configure the Internet connection again (should be performed only 
once). 

Restore system IP address 

The system uses two consequent IP addresses. In normal usage, the IP address is constant and 
does not need to be changed. 
The default IP addresses are 192.168.11.241 and 192.168.11.242 . Only the second address: 
192.168.11.242 appears on the configuration menu.  
To restore the IP addresses, follow the following steps carefully. 
 

Automatic recovery 

1. Check that Win-Studio is on, powered up for over 1 minute and connected to the 
computer using the USB interface 

2. In the Configuration menu press Reset Camera . The process should take 2-3 
minutes. Following that, you should see a green indication near the Camera status . 
If the indication is still red, repeat this step. 

3. Following the completion of step 2 above, turn Win-Studio power to Off  and On 
again while holding the reset button. 

4. After the SW has initiated, enter the configuration menu, manually enter the address: 
192.168.11.242 and Save. 

 

Manual recovery 
Browse the installation disk and install the IP setup program . 

1. Following the installation, enter the IPCAM setup , select the correct network adapter 
(Using the USB interface select:�ADM851X USB To Fast Ethernet Adapter   or 
ZT6688 USB To Fast Ethernet Adapter ). Then press Find IP cam . 

2. Select the camera, set the IP address to:192.168.11.242, set the Port 1  entry to 
8888,  and press the Setting  button. 

3. Turn Win-Studio power to Off  and On again while holding the reset button. 

4. After the SW has initiated, enter the configuration menu, manually enter the address: 
192.168.11.242 and Save. 

5. The Camera Forwards-Reverse motor stopped working 
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6. Turn the power switch of Win-Studio to Off . Wait a second and then restart again. 
 
 

Camera Recovery 
Motors and lights work, but the screen is white 

1. Connect Win-Studio to the computer using the USB adaptor.  

2. Turn Win-Studio power On and wait for about one minute.  

3. Enter the configuration menu and press Reset Camera . The process should take 
about two minutes. 

4. You may need to restart the software after the reset process. 

While Win-Studio is on and connected, open My Network Connection  on your PC. Locate 
AMD8151X device and verify the following setup: if it is not there, enter it manually. 
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